
Problem when running PC-Cost 
 
The error below occurs when a database registry entry is missing for PC-Cost. 
 

 
 
The solution to the problem is to manually update the registry by following the steps 
below (IMPORTANT:  You must have ADMIN rights to update the registry on a Win 
NT / 2000 Machine). 
 

1. Open the registry by clicking on the Start button, then Run 
 
2. Type REGEDIT and click OK, the following screen will appear. 

 

 
 
 
 
 
 



3. Drill down to the correct Registry key: 
 

 \HKEY_CURRENT_USER\SoftwareETIPrograms\PCC500\DBLocation 
 

 
 
 
 
 



 
 

4. Right mouse click on the highlighted folder above (DBLocation), and choose 
New String Value (see screen below): 

 

 
 



5. After choosing ‘New String Value’ the following screen will appear: 
 

 



6. In the highlighted area type PCC500DB (see screen below): 
 

 
 

7. Right mouse click on PCC500DB and click Modify (the following screen will 
appear): 

 

 



 
 

8. In the Value data: field type the following: 
 

C:\TRACES\PCC500\PCC500.MDB 
 

 
 

9. Click OK and close the Registry Editor by clicking on the Registry | Exit menu 
option. 

 
10. Try running PC-Cost 5.0 again. 


